
S.N Volume/Sec

tion

Clause no. Clause Description Clarification Required
NEA Response

1 Vol-3
Volume- 3: Schedule 

No : .1

VOIP telephone instrument with one 

common POE+ switch (number of ports as 

per requirement)

VOIP technical specification 

requirement is not clear.

As per Vol-2, Chapter-1 , the bidder shall establish hot 

line communication with each individual s/s under 

respective MCC through VOIP.

i.e bidder shall supply the related telephone sets, 

switches, hardwares and softwares to connect MCC to 

its respective substations(including spare sets and ports 

for future number of substations as specified) to 

communicate through the fibre channel connecting the 

substations. No local or STD/ISD calls are envisaged 

through this line

Nepal Electricity Authority
Grid Substation Automation Project Phase 2

Clarification No: 04

OCB No and Title : Tender No: PMD/EGMP/GSAPP2-78/79-01 (Procurement of Plant for Design, Supply, Installation, Integration, Testing and Commissioning of Substation Automation 

System (SAS) for Existing Grid Substations of six-grid division office across Nepal.)


